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Introduction

This report deals only with the Library Instruction and Information Literacy program within the library’s services. Access to Information Resources and Collection Development activities are reported separately. Our plan is to make one combined University Library report for 2010. The Director of Assessment will work with Library personnel over the summer to begin this process.
The central mission of the University Library Instruction Program is to promote, teach and support information literacy skills that will prepare Cleveland State University students and faculty for curricular activities and for lifelong learning experiences. These information literacy skills are based on the ACRL Information Literacy Competency Standards for Higher Education.
This is the fourth year that the Instruction Team has also been responsible for assessment of Library Instruction and Information Literacy. Consequently, assessment is always a part of the decisions we make regarding the Instruction Program. We are trying to create a culture of assessment of our library programs. 
Goals
Goals were developed in 2002 by the Library Management Team. In 2006, a fourth goal was added and Goal 1 was modified. This year, the fourth goal was changed to address concerns from last year’s assessment review. The Library underwent a self-study and Program Review this year. Some of the suggestions from the review will probably lead to different goals being emphasized in the future.
Outcomes

Two outcomes were changed this year to allow for better data collection. Plans are underway to make some major changes for 2010. Program review and Library Strategic Planning will be used to come up with new outcomes for the future.
Data Analysis and Findings
Faculty from Introduction to University Life, English 102, and various subject areas were surveyed to get data for this report. It is very difficult for the Library to get information from students themselves. CSU students are tired of being surveyed (this was a frequent comment on the NITLE surveys which were used last year). Working with faculty is the best way that we have of getting information about students.
Review

The assessment report is reviewed by the Instruction Team and Library Council.

Actions

Due to the budget situation, we did not offer the Information Literacy grants to faculty this year. However, several of the grant recipients have continued to work with the subject librarians in the years following the grant.
Librarians are working on Camtasia tutorials which will address some of the needs of students that we have found by doing assessment.
Community Engagement

The main way that the library encouraged community engagement this year was in the Common Reading Experience programs. Many special programs were offered dealing with Graphic Novels, with the Middle East, history, film, etc. to enhance the student experience with the graphic book Persepolis.
The Library is also engaged with the community in our outreach to high schools. Our new First Year Experience Librarian has been doing instruction for high schools students from the area when a class can come to CSU to use our resources. She has also done programs at Bay Village and Kenston High Schools and serves on the statewide 12-13Transition Task Force.  
Two additional programs that involved the entire community were our Inauguration event that attracted 250-300 faculty, staff, and students to watch the Inauguration on the library’s two TVs. We also celebrated Darwin’s 200th birthday with a short speech, pizza, and birthday cake. 
Many other CSU programs and events use display area in the library.

Students were also engaged in Library programs that dealt with discussions of other books sponsored by the Friends of the Library.
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